THE CONFLICT RESOLUTION FIELD
Origins, Growth, andDifferentiation
Louis Krlesberg

As the world changes, sodoe. the flcld of conflict resolution (at). Moreover,
as the techniques of CR develop, CR aJfeas the way the world changes.-This
chapter traces those interactions.
CR is oriented toward changing conflicts so th3t they can be conducted
coo.struccivcly, even creatively, in the se� that viol ence is minimized, antag�
onisrn between adversaries i s overcome, outcomes are mutually acceptable to
the opponents, and settlements are enduring. CR includes long-tenn strategies,
short-term tactics, and actions by adversaries as well as by mediators. It is
based on the work of academic analysts and official and nonofficial practi•
tiooers.As such , the rapidly expanding CR field is not a narrowly defined dis
cipline but a general appro.1Ch.1
The first part of this chapter examines the major phases in the develop
ment of the CR approach, particularly as it relares to intema.tional relations.
The second part of the chapter discusse$ current issues in th e field and likely
future developments.
PHASES IN THE DEVELOPMENT OF CR

CR is a complex field of endeavor, with many interdependent kinds of activ

ities. This ls the ru:cuml consequence ofthe many rasl:.s its practitioners S<.-ek co
accomplish and the diversesourcesof its devdopmem. This section discusses
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the contributions made by scholars, practitioners, and organizations within
four periods: 1914-45, when ideas and actions prepared the way for the emer
gence of the CR field; 194�9, a period of early efforts and basic research;
197�5. a period of crystallization and expansion; and 1986-presenc, a time
of differentiation and institutionalization.
The periods are not discrete; events and developments in later years have
antecedents in earlier periods. The sequence in which matters are discussed
indicates their relative salience, not their origins. For a chronological listing of
major publications and events in the field, see the appendix. Developments in
the United States are given particular attention, partly because of the central
role they have played in what is becoming an increasingly global endeavor.
1914-45: Precursors
The outbreak of World War I undermined liberal optimism that spreading
democracy and economic expansion would produce a relatively harmonious
world in the near future. Wilsonian idealism briefly revived such expecta
tions in the postwar era, but they were short-lived. The Great Depression, the
rise of fascism, and the horrors and devastation of World War II further diluted
faith in the attainment of enduring peace. These occurrences provided the
context for efforts that helped create modem CR.
ln the post-World War I period, analyses of the eruption of large-scale
conflicts advanced CR's development, including studies of class-based strug
gles, particularly revolutions, as exemplified in the work of Crane Brinton
(1938). Case studies examined the outbreak of wars, and quantitative analyses
were made of the incidence of wars, notably in Quincy Wright's monumental
study (1942). Another major subject in this period was the analysis of conflicts
within organizations, particularly labor-management conflicts. In this regard,
the work of Mary Parker Follett ( 1942) notably helped lay the groundwork
for contemporary CR.
The imponance of nonrational sources in the outbreak of revolutions and
wars was a major theme in some of this work. Thus, research on these matters
examined scapegoating and other kinds of displaced feelings, susceptibility to
propaganda, personal attributes of leaders, and their manipulation of power
ful political symbols (Lasswell l 930). These phenomena were evident in var
ious social movements and their attendant conflicts. For some analyses, the rise
of Nazism in Germany exemplified many aspects of these developments.
In addition to analyzing the causes of intense conflicts, work was done
on ways in which conflicts can be managed and how their destructive esca
laLion can be avoided. First appearing in the 1930s, these analyses of social
psychological and group processes in ethnic, industrial, family, and other

THE CONFLICT RESOLUTION FIELD

27

conflicts left a legacy of methods and issues u:pon which CR scholars have
built (Lewin 1948).
To some extent, the nonracional aspects of many conflicts make chem
amenable to management, because they are not based entirely on a clash of
objective interests. The human relations approach co industrial conflict built
on this assumption (Roethlisberger and Dickson 1943 ). Other research about
industrial organizations stressed the way struggles based on differences of inter
ests could be controlled by norms and structures if asymmetries in power were
not too large. The experience with regulated collective bargaining provided
a model for this possibility (e.g., see Jackson 1952 and the National Labor
Relations &ard, www.nlrb.gov).
1946-69: Early Efforts and Basic Research

ln the 1950s and 1960s, rapid growth in many CR-relevant scholarly and
practitioner activities provided the foundations for further CR research. Some
of the work was spurred by the specter of nuclear annihilation that the Cold
War evoked, but many other components of CR had independent origins.
Basic research in many academic disciplines helped establish a foundation for
the development of CR. An early locus for such work was the University of
Michigan, where the Journal ofConflict Resolution began publication in 1957
and the Center for Research on Conflict Resolution was established in 1959
(Harty and Modell 1991)' . The International Peace Research Institute in
Oslo (PRIO) was also founded in 1959 (see www.prio.no).
Obviously, social context profoundly affects the course of social conflicts
and the way analysts and partisans think about them. For many years after the
end of World War U, nations were preoccupied with economic reconstruction
and growth. This period was followed by an era largely distinguished by con
cerns about justice, autonomy, and equality. In the 1960s, national liberation
struggles emerged in European colonies in Africa and Asia; the United States
was the scene of mass social unrest over civil rights and the country's involve
ment in Vietnam; and student demonstrations and national revolutions seemed
to engulf the world's political landscape. Many analysts as well as activists
viewed these struggles as based on valid grievances and worthy of support.
The Cold War profoundly structured world politics and the ways analysts
thought about CR for more than four decades, but its character changed sig
nificantly over that time. The 1962 Cuban missile crisis was followed by a
brief thaw in the Cold War. A longer-lasting transformation began in 1969,
aided by three changes. First, the antagonism between the Soviet Union and
the People's Republic of China became especially intense, as revealed in the
bloody skirmishes along their border. Second, the Social Democratic Party
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came co power in West Germany and instituted its policy of accommodation
with Eastern Europe and the Soviet Union (OstpoUtik).1l1ird, Richard Nixon
became president of the United States and, partly as a way to end U.S. engage
ment in the war in Vietnam, undertook a policy of detente with the Soviet
Union and of opening of relations with the People's Republic of China.
Spurred by concerns about the possible eruption of nuclear as well as non
nuclear wars, an important body of scholarly work based on quantitative meth
ods flourished from the onset of d1e Cold War. Systematic data began to be
collected in an effort to examine the incidence and correlates of wars
(Richardson 1960; Singer 1972). In addition, quantitative data on conflict
ing and cooperative interactions among nations began to be collected. These
data continue to be analyzed, testing CR as well as traditional international
relations concepts (McClelland 1983; lsard 1988; Leng 1993; Vasquez 199 3).
Another important body of work focused on the ways cooperative activi
ties and institutions provide a basis for increasing international integration
that lessens the possibility of destructive conflict. Much of this work consisted
of examining variations in the Levels of integration and cooperation among
countries; it found that highly integrated countries formed communities wid1
little likelihood of war, as documented in the work of Karl Deutsch et al.
(1957) and others. Some analysts argued that institutions providing func
tional integration in limited economic or political spheres would expand and
help create the reality of a common interest in peace (Mitrany 1943). Ernst
B. Haas (1958) analyzed how integration crested a common interest in peace
in the European Coal and Steel Community, established in 1951, which
evolved into the present-day European Union.
Game theory also influenced the development of CR. It helped analysts
think about the conflict implications of various payoff matrices and the strate
gies chosen by interacting players (Rapoport and Chammah 1965). The pris
oner's dilemma payoff matrix especially has been the basis of much study.
Rather than assuming a zero-sum game, in which one side wins what the other
loses, the variable-sum or mixed-motive game of the prisoner's dilemma has
been the subject of considerable research. ln the prisoner's dilemma game,
each side can choose to cooperate or to, defect (and seek unilateral advan
tage). In the payoff matrix, if one side cooperates and the other does not, the
player who cooperates loses a great deal and the defecting player gains a great
deal. If they both cooperate, they both gain something; if they both defect,
they both lose much. From the perspective of each party, with no additional
information about what the other side will do, the best strategy is to defect;
but if both sides do that, they both lose. Many experiments have been con
ducted to discern what factors affect the likelihood that people will follow
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one strategy or the other. Thomas Schelling's (1960) influential work, also
drawing from game theory, examined the logic of bargaining.
During this period, traditional diplomacy was also subjected to careful analy
sis, with researchers inferring principles of practice that could be used to cre
ate policy in a nuclear age (Ikle 1964 ). The increasing attention to the new
conditions of international politics created by nuclear weapons, especially for
the purpose of deterrence, stimulated growing interest in the subjective and
nonrational components in foreign policy decision making and crisis behav
ior (Jervis 1976;Jervis, Lebow, and Stein 1985;Janis 1972).
Considerable research was done in the 1950s and 1960s on factors affect
ing the relations between potentially contending groups and how overt strug
gle can be prevented or, failing that, waged constructively and resolved ami
cably. Research methods included public opinion surveys, field observations,
and small-group experimentation. For example, research on race and ethnic
relations produced the well-documented finding that equal-status interaction
among members of different ethnic groups reduces prejudice and antagonis
tic behavior among them. Another relevant finding is that the development
of superordinate goals can bring contending groups into a cooperative rela
tionship (Sherif 1966). Morton Deutsch ( 1973) conducted a variety of experi
ments on constructive and destructive conflict processes, helping to set the
agenda for much subsequent work.
Also during this period many sociologists analyzed the processes of indus
trial, community, ethnic, and other kinds of conflicts (Coleman 1957). More
over, some analyses treated social conflicts as a generic phenomenon, noting
similarities as well as differences among them (Coser 1956). Recognizing the
ubiquity of conflicts, many sociologists directed their attention to the func
tions of conflicts and how conflicts were waged and settled. Some anthropol
ogists studied dispute settlement processes in societies with and without for
mal legal systems (Nader 1965;Gulliver 1979).
The analysis of nonviolent action provided another significant contribution
to the development of CR (Sharp 1973; www.aeinstein.org). As articulated
by some leaders of nonviolent campaigns, committing violence made future
negotiation and reconciliation much more difficult. Instead, they argued, wag
ing a nonviolent struggle enhanced the likelihood of later attaining an
enduring and mutually acceptable outcome.
An additional influence in the growth of CR has been the diverse field of
peace research (Stephenson 1999), which makes several kinds of contribu
tions. le draws attention to how people in different cultures and roles are
socialized to believe that certain ways of waging conflicts are proper and others
are not. Peace research also examines the social and institutional bases of war,
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including the military-industrial complex and other vested interests influ
encing the decision to pursue external conflicts; in so doing, this school of
research contributes to the demystification of large-scale conflicts. T he
peace research community's examination of how protracted conflicts may be
de-escalated is particularly germane to CR. For example, the idea underlying
Graduated Reciprocation in Tension Reduction (GRIT ) is that de-escalation
of tensions between adversaries can occur if one side announces it is under
taking conciliatory actions, invites reciprocation, and persists in conciliacory
moves even when there is no immediate reciprocation (Osgood 1962). T his
idea has been influential in the CR field, and there is evidence that GRIT has
been an effective instrument in peacemaking, under certain conditions, when
applied to protracted international conflicts (Etzioni 1967; Goldstein and
Freeman 1990).
While much work was being done on the academic front, actual CR prac
tice underwent significant change during 1946-69, when unofficial diplomacy
became increasingly important in international affairs. For example, in 1957,
nuclear physicists and others engaged in analyzing the possible use of nuclear
weapons from the United States, Great Britain, and the Soviet Union began
meeting to exchange ideas about reducing the chances that nuclear weapons
would be used again (Pentz and Slovo 1981 ). The first meetings were held at
the summer home of Cyrus Eaton in Pugwash, Nova Scotia, and developed
into what have come to be called the Pugwash Conferences on Science and
World Affairs. From the 1950s through the 1970s, the discussions at these
meetings contributed to the signing of the Partial Test-Ban Treaty, the Nuclear
Nonproliferation Treaty, the Biological Weapons Convention, and the
Antiballistic Missile Treaty. lo 1995, the Pugwash Conferences and Joseph
Rotblat, their executive director, won the Nobel Peace Prize.
Other regular, nonofficial meetings between well-connected persons from
adversarial parties also were significant in opening up new channels of com
munication to discuss solutions for contentious issues. One important inter
national example is the Dartmouth Conference (Chufrin and Saunders 1993 ).
At the urging of President Dwight D. Eisenhower, Norman Cousins, then
editor of the Saturday Review, brought together a group of prominent U.S.
and Soviet citizens to fmd an alternate communications channel when offi
cial relations were especially strained. The first of many such meetings was at
Dartmouth College in 1960.
Practice was also changing in the domestic sphere. Lines of communica
tion among diverse community groups were sustained by ongoing interethnic
and interreligious councils or dialogue groups. More particularly, in the United
States the civil rights struggle gave new salience to the power of nonviolent
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action. ln response to these actions and to the outbreaks of violence, efforts
to mitigate the civil strife associated with the protests and demonstrations
included commissions of inquiry and also quiet mediation carried out by the
U.S. Justice Department (see http://www.civilrightsmediation.org/).
197o-85: Crystallization and Expansion

During 1970-85 1 the practice of CR flourished. As new fields of CR activity
were cultivated and grew, publications disseminated CR ideas and reports of
experience with more and more types of mediation were published. Aca
demic and nonacademic institutions added training in negotiation and medi
ation to their programs.
A consensus on many of the core ideas ofCR crystallized during chis pericxl.
Part of this consensus included the idea that conflicts often coul.d be restruc
tured and reframed so that partisans would regard the conflict as a shared
problem that had mutually acceptable solutions. The consensus did not pre
clude the option of coercive struggle to help bring about such change. Another
core idea was that intennediaries provide many services that assist adversaries
to construct mutually acceptable agreements to settle and ultimately resolve
their conflicts. Yet another idea was that negotiators and mediators could
learn how to improve their skills to manage and settle disputes in ways that
would enhance the adversaries' relationships.
The rapid expansion of CR in the United States was in many ways a social
movement, whose origins can be traced to the convergence of several other
social movements, including the post-1960s appeal of local self-govemment
and community activism (Adler 1987; Scimecca 1991). CR as a social move
ment was also fostered by the peacemaking and mediation activities of reli
gious organizations, particularly those associated with the Society of Friends
(Quakers) and the Mennonites. In addition, the expansion was furthered by
the growth of d1e legal profession, litigati ,on, and d1e ensuing congestion of
the American court system. The emerging alcemative dispute resolution (ADR)
movement seemed attractive to some lawyers and many nonlawyers as an
alternative to adversarial proceedings and an attractive option to some of the
judiciary as a way to reduce the burden on the courts (Ray 1982). Also, CR
seemed to offer peace movement members, whose numbers soared in ilie
early 1980s, a practical alternative to tile nation's reliance on military options
(Lofland 1993). Finally, CR ideas arising from research and tlleory provided
a theoretical basis and intellectual justification for CR practices.
During this period, the Cold War underwent profound changes as well.
Official detente began to crumble in ilie mid- l 970s and collapsed by tile end
of the decade. The Cold War intensified again, spurred by the Soviet military
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engagement in Afghanistan and by the rhetoric and policies of the Reagan
administration. But the growing integration of the world economy under
mined the premises of the superpower rivalry. Suffering economic stagnation,
the Soviet Union began a radical course of reform with Mikhail Gorbachev's
accession to power in 1985, which led to the end of the Cold War.
One important development in CR during the 1970--85 period was the
expansion of CR work throughout the world. Notable contributions to theory
and practice emerged from European peace research. In Germany, several
peace and conflict research institutes were established after the Social Demo
cratic Party came to power in 1969. Ideas about nonoffensive defense and how
military defense could be structured so th.at the other side was not threat
ened spread across the continent; such ideas included a new generation of
confidence-building measures. Finally, the work of Gene Sharp (1973) on
nonviolent action evolved into the idea of a civilian-based defense.
Feminist theory and research were another source of ideas in the develop
ment of CR. Feminist thought provided a critique and an alternative to the
prevailing emphasis on hierarchy and coercive power as the essential mode of
decision making in social life, including the international realm (Harris and
King 1989). The feminist critique, viewing the traditional perspective largely
as a product of men's socialization and dominance, emphasized the impor
tance of nonhierarchical social relations and the possibility of reaching inte
grative agreements through relatively consensual decision-making processes.
Feminist theory also highlighted the many contributions of women in public as
well as private life, even in a patriarchal world. ln many ways, these feminist
ideas were congenial with CR and contributed to its growth.
Additional contributions during this period stemmed from further schol
arly investigations of game theory. For example, Snyder and Diesing (1977)
analyzed international crises and found that the variation in representative
payoff matrices of the crises helped explain their outcomes. Another body of
work was based on the payoff matrix for the prisoner's dilemma game. Com
puter simulations and other evidence indicated that cooperation would result
if one party followed a tit-for-tat strategy in an extended series of reiterated
games (Axelrod 1984). In an analysis of interactions among the Soviet Union,
the United States, and the People's Republic of China, however, the GRIT
model seemed to provide a better fit with movement toward de-escalation
and cooperation than did tit-for-tat (Golcllstein and Freeman 1990).
An extensive body of social-psychological theory and research also made
important contributions to CR. 1n testing a variety of theories pertaining to
cognition, interaction, and personality, the research methodology has been
predominantly small-group experimentation. Some work, for example, focused
on how entrapment (persisting in behavior because of previous investment in
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the behavior) contributes co escalating conflicts and how the process can be
interrupted (Brockner and Rubin 1985). A great deal of work in many disci,
plines during this period focused on the negotiation process (Druckman 1977;
Zartman 1978).
Another important contribution to the growth of CR is the considerable
research and theorizing about social movements (Tally 1978; Toch 1965).
The resource-mobilization approach stresses not only the importance of griev,
ances as a source of social movement activity, but also the belief that such
grievances can be redressed. The emergence and cransfonnation of large-scale
conflicts, therefore, can be regarded as a function of the apparent weakness of
the opposition, the capabilities of the social movement's members, and the
leaders' fonnulation of credible goals.
Peace movement actions during 1970-85 manifested themselves in tradi
tional ways, such as mass public demonstrations, but they also cook on new
forms, such as innovative kinds of civil disobedience. The anti-Vietnam War
demonstrations and resistance ended as U.S. military forces were withdrawn
from Vietnam. After years of quiescence, peace movement actions were
renewed in the early 1980s, with new goals and different forms, including
demonstrations and political mobilization in the United States in favor of a
bilateral freeze on the production, testing, and deployment of nuclear weapons
(Marullo and Lofland 1990; Meyer 1990). ln many Western European coun,
tries, protest demonstrations and political pressure were directed at prevent
ing the deployment of the North Atlantic Treaty Organization's (NATO's)
cruise and Pershing II missiles in their countries. ln addition, a groundswell of
people-to-people diplomacy occurred during d1is period, as large numbers of
U.S. citizens visited the Soviet Union and U.S. cities developed ties with
Soviet counterparts (Lofland 1993).
Also during this period, interactive problem-solving workshops were in
creasingly undertaken. In this method of CR, a convenor (in most cases, an
academic) brings together a few members from the opposing sides co guide
and facilitate discussions about their conflict (Kelman 1992). The partici
pants typically have ties to the leadership of their respective sides or have the
potential co become members of the leadership in the future. The workshops
usually go on for several days, moving through several distinct stages.
John Burton, Leonard Doob, Herbert Kelman, Edward Azar, Ronald Fisher,
and ochers are responsible for developing the workshop concept as a method
of CR (Fisher 1996). Workshops typically have been held in relation co pro
tracted internal and international conflicts, such as d1ose in Northern lre,
land, Cyprus, and d1e Middle East.
The workshops' participants d1emselves sometimes become quasi-media,
tors upon returning to their adversary group, but as workshop participants,
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they do not attempt to negotiate agreements (Kriesberg 1995). Sometimes
they later become negotiators, as was the case in the negotiations between the
Palestine Liberation Organization (PLO) and the Israeli government in the
early 1990s (Kelman 1995).
Problem-solving workshops are one channel in what is often referred to as
track,two diplomacy in international relations (Montville 1991). Track one
consists of the mediation, negotiation, and other official exchanges between
governmental representatives. Track two includes more than problem-solving
workshops and is best viewed as multitrack (McDonald 1991 ). Among the
many unofficial channels are transnational organizations within which mem
bers of adversarial parties meet and discuss matters pertaining to the work of
their common organizations. Another track includes ongoing dialogue groups,
with members from the adversary parties discussing contentious issues between
their respective countries, communities, or organizations (Weiner 1998; Smock
2002; also see www.coexistence.net).
Finally, the practice of ADR also greatly expanded during this period, as com
munity dispute resolution centers were established in many parts of the United
States (see the Conflict Resolution Information Source, www.crinfo.org).
CR was also increasingly used in public disputes over environmental issues,
such as disposal of radioactive waste, water usage, and landfills (Susskind and
Cruickshank 1987).
1986-Present: Differentiation and Institutionalization

Since the mid-1980s, the nature and the context of large,scale conflicts have
changed in significant ways. The end of the Cold War at the close of the 1980s
profoundly transformed the international system and greatly affected intra,
state conflicts. For example, conflicts among groups identifying themselves in
terms of ethnicity, religion, language, and similar attributes, radler than ide,
ology, became more salient (Gurr 2000, for documentation on the Minorities
at Risk project, see www.cidcm.umd.edu/mar; for information about specific
ethnic conflicts see www.incore.ulst.ac.uk). The globalization of the world
due to technological advances and the increased integration of the global
market has also transformed international and intrastate conflicts, for exam,
pie, by raising the likelihood of external intervention into large-scale domestic
as well as international conflicts and by the transnational mobilization of
people in non-governmental organizations (NGOs) using Internet technolo,
gies (Ronfeldt et al. 1998).
All these changes have affected CR ideas and practices. The rise of com,
plex communal, environmental, and socioeconomic conflicts--often without
clear right and wrong sides--has enhanced the pertinence of the CR approach
to finding and maximizing mutual benefits for all groups that find themselves
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in conflict with one another. Moreover, some of these conflicts, particularly
rhose involving ethnic and religious differences, have been especially brutal
and destructive. These developments have also directed increased attention
to culrural attributes as the source of intercom munal conflicts and their man
agement (Rubinstein and Foster 1988; Cohen 1997; Faure and Rubin 1993;
Ross 1993; Lederach 1995; Zartman 1996; Avruch 1998; Salem 1997;John
ston and Sampson 1994; Gopin 2000, 2002).
ln addition, recent developments have renewed attention to the emo,
tional factors in conflicts and their resolution (Scheff 1994). Memories of
pasc atrocities and humiliations often arouse the desire for revenge to regain
lost honor and ease emotional traumas. Several academics and practitioners
have developed CR methods that incorporate alternative ways of addressing
such feelings (Yolk.an 1988). T hese emotional factors also affect the forma
tion and cransformation of ethnic, religious, and other collective identities
(Herb and Kaplan 1999; Coy and Woehrle 2000).
CR research has continued to be directed at the use and effects of different
kinds of mediation in international and other types of conflicts (Mitchell and
Webb 1988; Kresse! and Pruitt 1989; Princen 1992; Bercovicch 1996, 2002).
Research examining the conditions that lead to de-escalating efforts, whether
mediated or not, has also expanded. Many elemenr.s must converge for con
flicts to undergo a transition to de-escalation, including the adversaries' belief
that they cannot gain what they want unilaterally or d1at efforts to do so
would be too painful. Another important element is the possibility of an
agreement among the adversaries, offering a mutually acceptable alternative
(Touval and Zartman 1985}. Policy-relevant research is often framed in terms
of discerning d1e right time to undertake various kinds of de-escalating strate,
gies (Zartman 1985; Kriesberg and Thorson 1991 ).
ln addition to mediation and negotiation, CR analyses and practitioners
have expanded their work to include more and more phases of conflicts.
Thus, increasing attention has been devoted to the prenegotiation phase, or
the process of getting adversaries to the cable ( Stein 1989). Work at even earlier
phases, before a conflict escalates, is also gaining attention, as is work in the
postsetdement phase, involving the development of stable political strucrures
and methods of reconciliation between the conflict's adversaries. All this
research is part of viewing conflicts in a long-term perspective, including the
avoidance of intractable conflicts, the transformation of protracted conflicts
into traceable ones, and the establishment of a stable peace, and perhaps rec
onciliaLion, between former adversaries.
The expansion in CR activities has led to considerable differentiation
within the field. From the outset, interpersonal and intergroup conflicts were
distinguished, as were domestic and internaLional conflicts. However, more
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and more specific arenas of CR work have emerged that address conflicts chat
vary according to the context, the issues at stake, the nature of the adver
saries, and the CR methods employed. For instance, CR research and prac
tice may focus on school settings, family relations, public disputes over envi,
ronmental issues, ethnic relations, interreligious struggles, interstate border
disputes, and fights about the allocation of scarce resources.
Significantly, coo, specialization has developed relating lo various phases
of a conflict. Thus, a great deal of attention has been given to early warning
and preventing the eruption of large-scale violence within and between states,
often emphasizing the efforts of official and nonofficial interveners (Acker
man 2000; Lund 1996; Carnegie Commission 1997). Many CR practitioners
and analysts have begun co pay more attention to institutional arrangements
for managing recurrent conflicts before they become protracted and destruc
tive. Their work applies in a variety of conflict-prone venues, ranging from
large industrial enterprises co multiethnic societies (Ury, Brett, and Goldberg
1988; Hechter 2000).
Other practitioners and analysts focus on ways to stop the escalation of a con
flict, for example, by managing crises (Brecher 1993 ), by initiating de-escalation
(Kriesberg 1992; Mitchell 2000), by conducting peacekeeping interventions,
and by applying sanctions (Brecher 1993; Cortright and Lopez 2000). Finally,
CR practitioners and scholars are giving increasing attention to posthostilicies
peacebuilding, including research into sustaining peace agreements, promot
ing reconciliation, and developing cultures of peace (Hampson 1996; Bould
ing 2000; Weiner 1998; Lederach 1997; Kacowicz et al. 2000; Walter 2002).
In addition to becoming increasingly differentiated, CR is becoming more
institutionalized. ln the United States, its practice is legislatively mandated
in certain circumstances, for example, in the development of certain federal
regulations and in child custody divorce cases in some jurisdictions. In 1998,
the U.S. congress established the U.S. Institute for Environmental Conflict
Resolution co assist parties in resolving environmental, natural resource, and
public lands conflicts. That same year, the U.S. congress enacted the federal
Alternative Dispute Resolution Act, requiring federal trial courts to promote
the use of ADR.
Institutionalization is also evident in the establishment of many research
centers, several of the more prominent ones being based at universities and
originally funded by the William and Flora Hewlett Foundation. In addition,
many universities provide graduate training in conflict analysis and resolu
tion, including certificate programs within professional schools and graduate
degree programs, as well as MA and PhD programs in CR. Many indepe ndent
and university-based centers also provide training and consulting services in
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CR and mediation. Training and practice in mediation are increasingly evi
dent at all levels of education, in private corporations, and in government
agencies. CR techniques are being introduced in more and more areas of the
world-for example, in Eastern Europe and the former Soviet Union, as illus
trated by the activities of Panners for Democratic Change, based in the United
States. Finally, comprehensive syntheses of the field as it relates to large-scale
conflicts have been published (Kriesberg 2007; Ramsbotham, Woodhouse,
and Miall 2005; Wallensteen 2002).
The practice of CR has continued to evolve. In the domestic arena, appli
cations have increased in areas relating to deeply rooted ethnic and other com
munal antagonisms, often exacerbated by immigration, and to deeply held
value differences, such as those relating to abortion in the United Scates.
These issues often require long-term strategies to build mutually respectful
relations and legitimate institutionalized procedures co manage conflicts and
to achieve a sense of justice for all parties involved.
In the international realm, the engagement of outside unofficial interme
diaries in the conflicts within and among countries has greatly increased. The
CR method requires considerable sensitivity to elicit and adapt local approaches
rather than to impose methods developed in another setting (Lederach
1995). This type of international response to conflict has been accompanied
by a parallel increase in conventional interventions by international govern
mental organizations and individual governments into the internal affairs of
other countries, particularly in cases of humanitarian crises and extreme vio
lations of human rights, as evident in Somalia, Iraq, Haiti, Rwanda, the for
mer Yugoslavia, Indonesia, Sierra Leone, and elsewhere during the 1990s.
Such governmental actions raise profound questions about the existence of
shared standards and conceptions regarding sovereignty and human rights
(Damrosch 1993; Deng et al. 1996). Moreover, human rights violations may
be used selectively to justify interventions for self-aggrandizing purposes of
the intervening state.
CURRENT AND FUTURE ISSUES
Having considered the evolution of the CR field, we can now examine areas
of consensus and of disagreement within the field and also how international
relations theory and practice and CR are converging and complementing
each other. We then suggest. how the diversity of CR activities provides oppor,
tunities for more effective efforts.
Many technological, cultural, political, economic, and social changes in
recent decades have already been noted; some of them combine to generate
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new challenging concerns. These include the increasing number and power
of nonstace transnational actors, including multinational corporations, trans·
national social reform organizations, criminal groups, and organizations rely,
ing on terrorist methods. Although the CR approach may have particular
adaptability for conflicts involving nonscate actors, it may seem particularly
inappropriate for conflicts involving a reliance on terrifying and intimidating
violence. Even in such cases, however, the approach may have some value
(Kriesberg 2002). CR analysis demonstrates that relying on such violent meth
ods is often counterproductive, whether exercised by challenging groups or
repressive states. The CR approach also may provide alternative and con
structive methods to challenge authorities or for authorities to isolate chal
lenging groups resorting to terrorist med1ods.
Consensus and Dissensus within the CR Field

As CR activities have evolved, crystallized, and become institutionalized, some

elements of consensus have emerged among those working in the field. Yet
the great variety of conflicts to which CR is applied and the diverse sources of
CR ideas make universal agreement on CR precepts and techniques unlikely.

Matters of Consensus. There is general agreement, at least in principle, that

specific CR strategies and tactics fit particular kinds of conflicts and conflict
stages. Thus, long-term strategies that combine a variety of methods typically
are required to prevent a conflict from escalating destructively. Attention has
been devoted co the various methods that are appropriate for intermediaries
crying to hasten de-escalation at different stages of a conflict, referred to as the
"contingency approach" (Keashly and Fisher 1995; also see Kriesberg 1996).
There is also widely shared recognition that more evaluation of CR methods
is needed. The difficulties in conducting assessments of different CR methods
in various settings are increasingly recognized and ways of overcoming them
are being developed. More evaluation research using quantitative methods
and case study approaches is being undertaken. Practitioners are more often
reflective about their work in order co improve their efforts (see, e.g., the work
of the Reflecting on Peace Project, www.cdainc.com). Research is often di
rected at the study of particular methods co limit, de-escalate, or end destn1c
tive conflicts, including economic sanctions, mediation, confidence-building
measures, negociacions, and interposition of peacekeeping forces (Cortright
and Lopez 2000, 2002; Kresse! and Pruitt 1989; Bercovicch 2002; Walter and
Snyder 1999; O'Leary and Bingham 2003).
In addition, the CR community generally recognizes the important influ
ence adversaries have on each ocher in both escalating and de-escalating a
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conflict. Partisans, however, frequently attribute the cause and course of a
conflict to the other side's internally driven characteristics or to characteris
tics within the larger social system that they cannot readily affect (Jervis 1976;
Kelley and Michela 1980). The CR approach stresses that both sides impact
the relationship and emphasizes what each party can do to influence che
course of a struggle (Kriesberg 2007).
Finally, there is growing recognition among CR practitioners that every
sociaJ conflict involves many parties and issues (Putnam 1988; Kriesberg 1992;
Colaresi 2005). Viewed as such, social conflicts share certain elements and
are thus interlocked. The changing salience of one conflict relative to another
serves as a source of escalation and de-escalation; consequently, reframing
a conflict so that its salience is reduced often promotes its settlement and
resolution. Emphasizing a threatening common enemy is a frequent refram
ing device.
Matters of Dissensus. CR analysts and practitioners, as well as others outside
the field, debate many aspects of the field. Thus, CR workers vary in the em
phasis they place on "conflicts" versus "disputes" and on their settlement, res
olution, or transformation. "Dispute" sometimes refers to contestations over
matters that are negotiable and contain the elements of compromise, whereas
"conflict'' is about isrues that involve deep-rooted human needs (Burton 1990).
According to this view, "conflice resolution" nneans solving the problems that
led co the conflict, and "transformation" means changing the relationships
between the parties to a conflict; "conflict settlement" refers to suppressing
the conflict itself, without dealing with deeper causes and relations. Noc all
CR analysts and practitioners make such a sharp distinction; many generally
regard some types of contestations as more limited than conflicts but recog
nize that disputes may also be episodes in a larger conflict. The settlement of
disputes, then, may contribute to changes in the relationship between adver
saries and the gradual transformation of their conflict. A related question per
sists: to what extent is attaining justice and satisfying basic needs for the con
tending parties crucial for an enduring peace?
CR analysts and practitioners also differ in the importance they accord to
coercion and violence in the way conflicts are conducted and settled or re
solved. Some analysts reason that any reliance on coercion is antithetical co
a problem-solving resolution of a conflict. Traditional "realists," on the other
hand, tend co assume d1ac all conflicts are ultimately resolved by coercion.
Many people working in the CR field, believing that power differentials are
an inescapable fact of all relationships, cake a middle ground. They stress the
varieties of power, such as the ability to imrx:,se positive and negative sanctions,
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normative or persuasive inducements, and altruism and shared identity (&uld
ing 1989). They also emphasize how conflicts are reframed and the parries'
self-identity is redefined in the course of a struggle and efforts to resolve it.
Some observers argue that the dominant party in a conflict may use CR as
an instrument of control. Without taking sides in this debate, we must con
cede that insofar as parties are unequal in status, power, or other resources,
the weaker party tends to give up more in a mediated or negotiated agree
ment (Gulliver 1979; Nader 1991; Mitchell 1995, 25-57). But this is perhaps
even more likely to be true if the dispute is settled by other procedures.
Finally, practitioners disagree about when various methods of conflict de
escalation and resolution may be appropriate (Laue and Cormick 1978).
Some would not try to mediate or otherwise facilitate a settlement between
parties in a highly asymmetrical relationship. Indeed, many feminists and
others criticize CR practitioners for their tendency to ignore power differ
ences in their haste to employ CR techniques (Taylor and Miller 1994). How
ever, others in the field believe that mediation should still be undertaken,
although thoughtfully, because conflict parties rarely are equal in their re
sources and capabilities. These CR practitioners may even regard facilitating
the adversaries' recognition and acceptance of the realities of their relation
ship as contributing to a settlement.
One way to resolve the dilemmas these views pose is to incorporate con
structive methods of waging a struggle into the adversaries' strategic reper
toire (Kriesberg 2007).111us 1 some CR analysts and practitioners emphasize
ways of redressing power imbalances without denying the grievances or inter
ests of the opposition, which is the appeal of nonviolent action for many peo
ple (Wehr, Burgess, and Burgess 1994; Sharp 2005). However, CR also refers
to strategies and tactics to help balance asymmetrical parties in negotiations
(Deutsch 1973; Zartman and Rubin 1996; Zartman 1987).
Convergence and Complementarity between CR
and International Relations

The fields of CR and international relations (IR) overlap and are increasingly
converging, in part because of the radically changing nature of the world and
of social conflicts. Also, practitioners and academics in each field have sought
to build links to the other community. Professional associations, foundation
supported meetings, and the efforts of many academic and nonacademic insti
tutions, such as the United States institute of Peace (www.usip.org), have
facilitated interchanges and this convergence.
However, CR and conventional international relations theory and practice
will and should remain somewhat divergent. Traditional IR thinking tends to
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be "realist" in its emphasis on sovereign states, the centrality of power seeking
by political leaders, and the importance of military force. CR can provide a
corrective to inappropriate reliance on these views (Galtung et al. 2000). Con
versely, traditional IR approaches can provide a corrective to overreliance on
good intentions as the basis to resolve conflicts. Although much current IR
thinking and practice are converging with many kinds of CR work, the con
tinuing differences can provide a sound basis for complementary work.
Convergence. Many CR ideas have gone beyond the confines of academia to

the general public and official and unofficial practitioners. One notable ex
ample is the idea that adversaries can achieve win-win outcomes. Thus, the
cransmission of German and ocher European peace researchers' ideas about
nonoffensi ve defense to Soviet leaders in the early and mid-1980s played an
important role in Gorbachev's "new thinking" and its acceptance within the
Soviet foreign policy bureaucracy (Kriesberg 1992). Furthermore, a variety of
CR practices have become widely accepted in coping with conflicts. These
practices include establishing informal dialogue groups, incorporating brain
storming periods in negotiations, and using mediators.
lnnovacive ideas and practices in IR have contributed to some noteworthy
CR developments, resulting in useful and enduring syntheses. For example,
analyses of actual cases of mediation in international conflicts have broad
ened the concept of the mediator's role and mediation activities. When offi
cials of major states serve as mediators, their access co economic, military, and
status resources and their interests in the outcome of the mediation all con
tribute to the process (Princen 1992). Despite the widespread belief that
mediators must strive for neutrality and minimize assertiveness, information
about mediation in many arenas reveals that mediators are often active in
shaping both the process used and the agreement reached (Kolb 1994). The
great variety of mediation activities that can be combined differently in man
ifold roles and the diversity of persons who provide some of tl1ose services
inside as well as outside those roles-are increasingly being explored (Berco
vicch 1996).
Another example of synthesis derives from the attention traditional IR
has devoted to tl1e study of institutions. Recent analyses of normative regimes
and an array of other formal and informal institutional arrangements, which
have been negotiated to resolve problems related to weapons, human rights,
environmental protection, and many other issues, enrich the repertoire of
options adversaries can consider for various ways out of a destructive conflict.
lncreasingly, CR practitioners focus not only on the processes of de-escalation
and negotiation, but on the fairness and durability of the outcomes as well.
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Such attention fosters consideration of formulas that cannot only settle a dis
pute, but also settle it in a way that makes its recurrence unlikely.
Finally, the profound changes in the nature of the world system, noted at the
outset of chis chapter, have impelled convergence.T his convergence may be
seen in the increasingly crucial role of non-governmental agents as both par
tisans and intermediaries in many transnational conflicts (Chatfield, Pag
nucco, and Smith 1996).The many factors supporting convergence reinforce
each other, as is evident in the evolution of sanctions as a way to nonviolently
control conflicts and bring about constructive outcomes. Cortright and Lopez
(2002) analyze the many factors shaping this evolution, including the in
creasing role of NGOs; the interactions among researchers, advocates, and
diplomats; the changing international environment; and the blending of per
suasive and positive inducements as weU as negative sanctions.
Complementarity. Peacemaking practices of CR and of traditional IR often

complement one another, whether sequentially or simultaneously. Many ex
amples of sequential complementarity can be cited, usually when the CR
practice involves nonofficial or track-two methods that precede the more tra
ditional diplomatic approaches, because track-two diplomacy may prepare
the groundwork for official negotiations. At other times, negotiations are ini
tiated in a track-two channel and then handed off to an official negotiating
forum. Sometimes, the traditional diplomatic channel reaches an impasse
and a new track is opened informally. When progress is made, the negotiations
are then transferred back to the official channel, as was the case in the 1993
negotiations between Israelis and PLO representatives in Oslo, Norway
(Kriesberg 2001 ).
Another example is the work deriving from one of the task forces estab
lished in 1982 under the auspices of the Dartmouth Conference. Following the
deterioration of U.S.-Soviet detente, members of the conference established
task forces on (1) anns control and (2) regional conflicts to examine what had
gone wrong. Reflection on the process and the phases of the conference's de
velopment provided the basis for two members of the regional conflicts task
force, Gennady Chufrin and Harold Saunders, to cochair the lncer-Tajik Dia
logue (Saunders 1995). T he dialogue brought together a wide range ofTajiks
in 1993, following the first round of a vicious civil war that erupted after the
Soviet Union dissolved and Soviet Tajikistan became independent. Meeting
several times a year, the dialogue group's members moved through five stages:
(1) deciding to engage in dialogue co resolve mutually intolerable problems;
(2) coming together to map out the elements of the problems and the relation
ships that perpetuate the problems; (3) uncovering the underlying dynamics
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of the relationships and beginning to see ways to change them; ( 4) planning
steps together to change the relationships; and (5) devising ways to imple
ment their plan. ln practice, participants may remain at one stage for several
meetings and even return to an earlier stage when circumstances change.
Some of the Tajiks from different factions participated in the official nego
tiations that began in 1994, after the lnter-Tajik Dialogue had met several
times (Saunders 1999). Changes in the government and the opposition, as
well as in Russia, Iran, and other engaged countries, contributed crucially to the
conduct of the negotiations and to reaching the final agreement, signed in
1997. In addition, the United Nations and the Organization for Security and
Cooperation in Europe, in a subsidiary way, provided mediating services. The
activities of all these parties and of the unofficial dialogue group were well
coordinated (Saunders 1999; lji2001).
In some instances, organize.rs of short-term problem-solving workshops have
turned the workshops into a series, constituting a continuing workshop with
the same participants, as was the case with the continuing Israeli-Palestinian
workshop organized by Rouhana and Kelman (1994). Meeting four times
between November 1990 and July 1992, the workshops lasted three or four
days and followed ground rules designed to facilitate analytical discussion of
the issues that encouraged joint thinking about the conflict. The third-party
facilitators steered the participants through two major phases: first, the pres
entation of concerns and needs; second, joint thinking about satisfying them
and overcoming barriers to doing so.
These and earlier workshops involving Israeli Jews and Palestinian Arabs
contributed in several ways to the later official negotiations between the Israeli
government and the PLO (Kelman 1995). For example, the understandings
about each other's points of views and concerns and possible ways to reconcile
them provided the basis for officials on each side to believe a mutually accept
able formula could be found. However, the breakdown in negotiations in the
fall of2()(X) indicates that d1e support for the negotiations needed to be much
wider and deeper, that the agreements previously reached needed to be more
completely implemented, and that mutual reassurances about the needs of
both being understood needed to be more clearly articulated (Kriesberg2002).
CR efforts sometimes complement relatively traditional IR activities when
they are carried out simultaneously, as may occur when unofficial tracks
parallel official negotiating tracks, such as in the case in the Pugwash and
Dartmouth meetings during the years of U.S.-Soviet negotiations regarding
arms control.
T he multiplicity of intermediary efforts, however, can also hamper effec
tive de-escalation and the achievement of enduring, mutually acceptable
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agreements in several ways. Too many uncoordinated efforts can undermine
one another because they convey different messages to the adversaries about
what different intermediari.es have in mind regarding the future course of the
conflict. Or one or more of the adversaries may try to play one intermediary
off against another. In addition, intermediaries may compete for attention
and strain the capability of the adversaries' representatives to provide an ade
quate response.
Nevertheless, in large-scale conflicts, various intermediaries and approaches
generally need to be combined in order to be effective. If they are well coor
dinated, their effectiveness enhances the efforts of any one approach. Such
coordination includes actions pursued simultaneously and sequentially, as ex
emplified in the 1989-92 peace process that ended Mozambique's war (Hume
1994). ln the course of its missionary and humanitarian work in Mozam
bique, the Community of Sant'Egidio, a Catholic lay order based in Rome,
had developed ties with both the government of Mozambique and the insur
gent Mozambican National Resistance (Renamo) forces. Both sides found var
ious international governmental organizations to be unacceptable mediators,
even as they both began to consider ways of ending the war. Yet Sant'Egidio
was accepted to act as a facilitative mediator. Because it was not a state actor,
it could facilitate negotiations, minimizing issues about the status of the
adversaries.
A four-person mediation team consisted of two members of Sant'Egidio,
the archbishop of Beira, and a member of the Italian parliament who had pre
vious foreign ministry service. During the negotiations, representatives of many
governments also assisted in the peace process. The Italian government helped
with the arrangements and consulted with the negotiating parties. Represen
tatives of the governments ofFrance, Portugal, the United Kingdom, and the
United States and representatives of the United Nations consulted with the
mediators and with representatives of Renamo and the Mozambican govern
ment; in 1992, the representatives joined the formal negotiations as observers.
In addition, the governments of neighboring countries contributed to the
process.For example, President Robert Mugabe of Zimbabwe helped arrange
the first meeting and handshake between President Joaquim Chissano of
Mozambique and Renamo leader Afonso Dhlakama. In addition, NGOs, in
cluding those providing humanitarian assistance, actively consulted during
the negotiations. As the process evolved, the various intermediaries consulted
with one another and coordinated their efforts. A peace agreement was
signed in Rome on October 4, 1992.
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CONCLUSION
Some disagreements about what can and should be done regarding specific
conflicts arise from strongly held values. People assign different priorities to
alternative values, such as between achieving freedom or securing economic
well-being and between advancing social justice or avoiding deadly violence.
The priority given co such alternatives affects preferences about the timing of
de-escalation and peacemaking efforts, for example, whether to equalize the
power differential between belligerents before ccying to settle the conflict.
Values also affect preferences about which parties should participate in nego
tiating a settlement; for example, in deciding whether to exclude especially
hard-line factions on one or more sides.
At present, when so many peoples in the world seek to realize their own
values, difficult choices may be necessary between conflicting values. Such
trade-offs inevitably po.se moral dilemmas. For example, how much pain and
suffering should be borne (and by whom) to continue fighting to perhaps
gain a better settlement lated The CR approach cannot solve such moral
dilemmas. However, CR tends to favor long-tenn processes and outcomes
that take into account all sides of a conflict and that maximize the participa
tion of the people directly affected. In addition, the process of problem-solv
ing ways of waging and ending struggles foster creative and constructive
options. Consequently, attaining at least some measure of a wide range of
values is increased.
CR is a vigorous, evolving field of endeavor, encompassing a great variety
of perspectives and methods; its many advocates are familiar with interdisci
plinary strife as well as cooperation. The diversity is natural and even benefi
cial, because no single perspective or method suits every conflice during every
ph ase of its course. Familiarity with the many methods of CR is valuable
because proper policymaking in response to conflict requires a large reper
toire of possible strategies and techniques. Some are suitable for one person or
organization and not another, and rarely can any single person or group trans
form a conflict or resolve it. Many people contribute a bit, and in this new
globalized era of relative political instability among and within nation-states,
many people must combine their efforts if destructive conflicts and oppres
sive outcomes are to be avoided or reduced. Since the end of the Cold War,
there have been notable declines in various indicators of large-scale violence
(Human Security Centre 2006; Marshall and Gurr 2005; Wallensteen 2002).
The expanding and evolving CR field is one of the many developments
accounting for those declines.
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Chronology of Publications, Developments, and Events Relevant to Conflid Resolution

Year

Publications Pertaining to Conflict Resolution

Institutional Developments in Conflict Resolution and Global Political Events

1942

M. P. Follett, Dynamic Administrarion
Quincy Wright, A Stutly of War

National War Labor Board cscablishcd in United States

1945

J. P.Chander, Te.achingsofMahatmaGandhi

World War 11 ends

1947

U.S. Federal Mediation and Conciliation Service established
British sovereignty over India ends

1948

Universal Declaration of Human Rights adopted by the General Assembly
of the United Nations signed

1956

L. Coser, The Functions of Social Conftict

Successfol ending of civil rights bus boycott in Montgomery, Alabama

1957

K. Deutsch et aJ., Political Communiry and the
North Atlantic Area

Journal of Conflict Resolution begins publishing, University of Michigan
Pugwash Conferences begin, in Canada

1959

R. Dahrendorf, Class and Class Conjlict in
Indwtrial Society

Center for Research on Conflict Resolution established, University of Michigan
lntemationaJ Peace Research Institute (PRIO) founded, Oslo, Norway

1960

L. Richardson, Statistics ofDeadly Quarrels
T. Schelling, The Strategy ofConfiict

Dartmouth Conferences begin

1961

T. F. Lentz, Towards a Science of Peace

1962

K. Boulding, Confiict and Defense
C. E. Osgood, An Alternative to War or Surrender

Cuban missile crisis

Journal of Peace Research begins publishing, based at PRIO

1964

International Peace Research Association founded

1965

A. Ra poport and A. Chammah, The Prisoner's

1966

M. Sherif, In Common Predicament

Dilemma

J. W.Burton and others organize problem-solving workshop with representatives
from MaJaysia, Indonesia, and Singapore

Centre for Intergroup Studies established in Capetown, South Africa

1968
1969

J. W.Bunon,ConfiictandCommunicacion

1970

L. Doob, Resolving Confiict in Africa

Peace Research Institute Frankfurt established in Germany

1971

A. Curle, Making Peace

Department of Peace and Conflict Research established at Uppsala Universitet,
Sweden

1972

J. D. Singer and M. Small, The Wages of War,

Detente reached between Soviet Union and United States
Treaty on the Limitation of Anti-ballistic Missile Systems signed

1973

M. Deutsch, The Resolution ofConjlict
G. Sharp, The Policies ofNonviolent Action
L. Kriesberg, The Sociology ofSocial Conjlicts

Department of Peace Studies established, University ofBradford, United Kingdom
Society of Professionals in Dispute Resolution (SPlDR) initiates conference

1816-1965

1975

Helsinki Final Act signed, produce of the Conference on Security and
Cooperation in Europe

1977

Panama Canal Treaty signed
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Year

Publications Pertaining to Conflict Resolution

Institutional Developments in Conflict Resolution and Global Politic .ii Eve nts

1979

P.H. Gulliver, Disputes and Negotiations:
A Cross-Cultural Perspecrive

Egyptian-lsracli Treaty, mediated by President J. Career
Iranian revolution

1981

R. Fisher and W. Ury, Getting to YES

1982

Carter Center established in Atlanta, Georgia
National Conference on Peacemaking and Conflict Resolution (NCPCR)
initiated in United States
Search for Common Ground established in Washington, D.C.
United Nations Convention on the Law of the Sea adopted

1984

R. Axelrod, The Evolution of Cooperation

United States Institute of Peace founded in Washington, D.C.
The William and Flora Hewlett Foundation initiates grant program supporting
conflict resolution theory and practice
International Association for Conflict Management founded

1985

S. Touval and I. W. Zaronan, eds., International
Mediation in Theory and Practice
I. W. Zartman, Ripe for Resolution: Conflict and
Intervention in Africa

The Network for Community Justice and Conflict Resolution established in
Canada

1986

C. W. Moore, The Mediation Process ( 1st ed.)

International Alert founded in London

1987

L Susskind and J. Cruickshank, Brwking the Impasse:
Consensual Approaches to Resolving Public Disputes

1989

K. Kr�l and D. G. Pruin, eds., Mediation Research
H. W. van der Merwe, Pursuing]u.srice and
Peace in South Africa
L. Kriesberg, T. A. Northrup, and S. J. T horson, eds.,

Berlin WaJI fulls
Partners for Democratic Change founded, linking university-based centers in
Sofia, Prague, Bratislava, Budapest, Warsaw, and Moscow

Intractable Conflias and Their Transformation

Organization for Security and Cooperation in Europe, 55-state institution,
originated with the Charter of Paris for a New Europe
Association of Southeast Asian Nations (ASEAN) begins informal workshops

1990

1992

W. lsard, Understandi ng Conflict and the
Science of Peace

Instituto Peruano de Resoluci6n de Confliccoo, Negociaci6n, y Mediaci6n
(IPRECONM) established in Peru
Government of El Salvador and the Frente Farabundo Marer para la Liberaci6n
Nacional sign peace agreement

1993

M. H. Ross, The Management ofConflict

PLO and Israel sign Declaration of Principles
European Union established

1994

D. Johnston and C. Sampson, eds., Religion, the
Missing Dimension of Stawcraft
A. Taylor and J.B. Miller, eds., Conflict

Nelson Mandela elected president of South Africa
UN Security Council creates the International Criminal Tribunal for Rwanda

and Gender

1995

J.P. Lederach, Preparing for Peace

U.S. brokers end of war in Bosnia
Internacional Crisis Group established in Brussels

1996

F. 0. Hampson, Nurturing Peace
Michael S. Lund, Preventing Violent Conflicts

South African Truth and Reconciliation Commi$iOn established

1997

P. Salem, ed., Conflict Resolution in the Arab World
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Year

Publications Pertaining to Conflict Resolution

Institutional Developments in Conflict Resolution and Global Political Events

1998

E. Weiner, ed., The Handbook of lnteretlmic

U.S. Federal Alternative Dispute Resolution Act enacted
Good Friday Agreement reached for Northern Ireland
International Criminal Court established by Rome statute; entered into force
in 2002

Coe:risience

1999

H. H. Saunders, A Public Peace Process
B. F. Walter and). Snyder, eds., Civil Wars,

Insecurity, and lncervention
2000

E. Boulding, Cultures of Peace

J. Galtung et al., Searching for Peace

People of East Ttmor vote for independence from Indonesia
Peace Agreement between the Government of Sierra Leone and the
Revolutionary United Front of Sierra Leone
Second intifada begins between Palestinians and Israelis

T. R. Gurr, Peoples versus State.s

2001
2002

September 11 terror attacks 6n United States
D. Cortright and G. A. Lopez, Sanctions

and the Search for Security

D. R. Smock, ed., Interfaith Dialogue and

Peacebuilding

2003

R. O'Leary and L. Bingham, eds., The
Promise and Performance of Environmenr.al
Conflict Resolution
E. Uwazie, ed., Conflict Resolution and Peace
Education in Africa

U.S. and allied forces invade Iraq·

2004

Y. Bar-Siman-Tov, ed., From Conflict
Resolution to Reconciliation
R. Paris, At War's End

Australian Centre for Peace and Conflict Studies founded at University of
Queensland, Brisbane
Peace agreement signed between government of Sudan and Sudan People's
Liberation Anny

2005

C. A. Crocker, E 0. Hampson, and P. Aall, eds.,
Grasping the Nettle
D. Druckman, Doing Research: Methods oflnquiry
for Conflict AnaJ:ysis

PhD program in peace and conflict studies established at University of Manitoba,
Canada

2006

Human Security Centre, Hmnan Security Report 2005
T. A. Borer, Telling the Truths

Full diplomatic relations restored between United States and Libya
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NOTE
1. Web sites are important sources of information about different approaches to
the field and various arenas of research and practice (Carnevale and Probst 1997,
235-55 ). They also provide channels to the views of contending adversaries. More
over, new information and communication technologies have significant implica-
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tions for international conflict management, which are being asressed in the Virtual
Diplomacy Initiative, sponsored by the United Stares Institute of Peace (see
www.usip.org/oc/vircual_dipl.html; for access to a broad range of relevant material,
see al.so the Conflict Resolution Information Source, www.crinfo.org).

